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CODE OF ETHICS DESIGN PAPER      

Code of Ethics Design Paper 

The code of ethics 
structure for “Remain At Home” 
is a guideline for those individuals to follow who are employed at our company
. The code provides company criteria that must be followed to make sound decisions and actions that will be beneficial to our company and clients. We at “Remain At Home” are dedicated in making sure that we enhance the quantity and quality of the lives that we encounter. We must make sure that our clientele stay engaged and satisfied   while receiving our services. 

Being employed by “Remain At Home” is a wonderful opportunity and we hold all employees to high standards when it comes to integrity, dignity, honesty, reliability, and dedication. It is imperative that we respect and keep these qualities with us on and off of the job. In order to maintain a good clientele, our employees must realize the importance of implementing these core values in all of the services that we provide. 

The structure of our ethical principles enables our employees to serve clients to the best of their ability and be successful in their positions. At “Remain At Home” our sole purpose is to provide quality services and care so that aged individuals can remain in the comforts of their home. Keeping the mission at the forefront of everything helps employees to see the bigger picture. It also shows them that they are valuable assets to the company. Deviating from the code of ethics would be devastating for everyone associated with the company. Our code of values and code of conduct will assist our employees in applying their knowledge to provide quality

services to people who need them
.         

Rationale for the Design of the Code

The code of values 
and code of conduct for “Remain At Home” will assist employees in applying their knowledge to provide quality services to people who need them. Designing good ethical codes will serve as an important catalyst for successful endeavors. Integrity is fundamental to any organization. Since our business is in the service industry, it is important that quality matters. Giving misleading information or making excuses will not be tolerated. It is more effective to tell the truth and offer alternatives if available. If core principles are not reflected in employee in values, it will affect accountability.

The core values of integrity, dedication, honest, dignity, and commitment are intertwined throughout the code of conduct. Company core values are more than just words. They are principles that guide the company and every employee  from the top to the CEO to the janitor. Company values are the antitheses of “phony” and extremely powerful tools that are a necessity of any sized business (Petersen, 2013). Values can be referred to in the hiring process to determine which candidate is best for the company. Hiring according to company values will ensure that everyone has the same goals in mind and whatever is done will be for the benefit the company.                                                                                                    

Discussion

My personal code (see Appendix B) has values that are important to me and my moral values. When developing these values, it was imperative that I include principles that were important to me. As a human being there are just some principles that cannot be omitted, such as dignity, integrity, honesty, fairness, etc. 
I believe that all of these values are just part of being a decent human being. Compromising personal values means losing everything that I believe in. 

There are some similarities between my personal code of ethics and company ethics (see Appendix A). As mentioned above, integrity is a very important factor. In my opinion, integrity equals honesty and trust. These things are paramount to my company. Without them the company will not be able to maintain an adequate consumer population. Having a good code of ethics will ensure that that my business will flourish as long as everyone has the same mind set.                

Both personal and company code of ethics informs everyone what I stand for. It gives myself and the company as sense of self-worth. These codes of ethics affect how I or my employees deal with others. I considered both of these ethical codes solid enough for my company and me to achieve any goal. 

The two companies that I chose for comparison included the Hershey Company and AT&T.  
Both of these companies have been around for years but the Hershey Company has 44 pages that address ethical issues. AT&T's ethics consists of 9 codes of conduct. My organization has 6 ethical codes of conduct. However, as the company grows, so will the ethical principles. All companies including mine value integrity and honesty. A company cannot exist without this principle. Being able to trust a company ensures that the consumer will return for more services. Both Hershey and AT&T included “fairness” in their code. However, I did not include this within my company's code but I believe that integrity includes being fair. Both myself and the Hershey company’s value competition and agree with it as long as no laws are broken. However, AT&T does not mention competition in their code of ethics.   

Conclusion

Having 
a good code of ethics is important to any business. These codes help to define the company and let consumers know what the company represents. They also serve as a good foundation for employees to learn and act accordingly. Good codes of ethics can be used to weed out employees who do not have common beliefs. They can also be used as a format to show employees how to conduct themselves. No matter what line of business, having a good code of ethics will be beneficial for future endeavors. 
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Appendix A

Remain at Home
 Organizational Code of Ethics

Core Values

Integrity means being honest

Dedication means follow through and reliability

Dignity means having self-respect and respecting others

Commitment means valuing customers and employees

Mission: Providing services that will improve the quality and quantity of the individuals that we serve. 

Code of Conduct

Organizational Code of Conduct: 

The company and employees must adhere to state guidelines and regulations. The organization will not condone unlawful practices for positive results because it is unethical and violation of company policy. Employees will not accept money, gifts, or favors for provided services. 

Employee Conduct: 
The company expects each employee to conduct themselves accordingly on and off the job. Any kind of drug use is prohibited on company property. 

Respect for the Consumer: 
Clientele is very important to our company. Never get into a confrontation with a consumer. Always go above and beyond to please. 

Competitiveness: 
This company is dedicated to ethical practices, fairness, and aggressive competition. Consumers will always receive the highest quality product and services based on our integrity. 

Confidentiality: 
Names of consumers will not be disclosed for any reason. Anyone found violating this company rule will be asked to leave the company. “Remain At Home” prides itself on making sure that consumers maintain their privacy. 

Accountability: 
Each employee is responsible for knowing and abiding by the values and codes developed by this company. Any violations of these codes will be handled through human resources. “Remain At Home” takes these codes very seriously. 

Appendix B

Personal Code of Ethics

Integrity
I will be honest, sincere, and dependable to the people I serve.

Integrity is an inner system of beliefs which influence our behavior.  It is one’s choice more willingly than responsibility.  It is often influenced by upbringing and experience.  Integrity is doing what is right even when no one is watching.  I will respect others, and be honest in everything that I do. I will not be influenced by others or go against my beliefs to please others. 

Integrity is very important and helps to define a person. It helps in developing a strong sense of morality and consistency.

Dignity

I will have self-respect and respect others.

Dignity means respecting others. Every human being has the right to make decisions concerning their life. Respecting their decision is the human thing to do. No one should be ridiculed for decisions that were to be necessary. 

Dedication

I will always give anything that I attempt 100% of myself.

Being dedicated is very important to always follow through on anything that is started. Being a failure is not an option and shows commitment to the task. Hard work always pays off in the end. 

Loyalty

I will never dessert anyone that is depending on me. 

Loyalty is an important quality. Being supportive encourages and motivates others. It is always reassuring to have someone that will always be there. 

Responsibility

I will always take responsibility for my actions, no matter the outcome.

Being responsible means dependability and continuing to improve oneself. Having control over an issue enhances independence. 
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	Unsatisfactory

0%
	Less than Satisfactory

73%
	Satisfactory

82%
	Good

91%
	Excellent

100%
	TOTAL POINTS

	80% Content

	5.0%

Overview of Ethics Policies

11.75 points
	The general overview of organizational ethics policies is not present


	The general overview of ethics policies is present, but incomplete or inaccurate. Supportive research is not present or is inappropriate.


	The general overview of ethics policies is complete, but cursory. It is supported by little or antiquated scholarly research.


	The general overview of ethics policies is complete and thorough. It is supported by sufficient scholarly research, some of which is outdated.


	The general overview of ethics policies is thorough, detailed, and insightful. It is supported by sufficient current scholarly research.
	9.635

	20%

Rationale for Code of Ethics Design

47.0 points

	The rationale for the code of ethics design is not present.
	The rationale for the code of ethics design is present, but incomplete or seriously flawed. Supportive research is not present or is inappropriate.


	The rationale for the code of ethics design is complete, but may be somewhat flawed. It is supported by little or antiquated scholarly research.


	The rationale for the code of ethics design is thorough and well reasoned. It is supported by sufficient scholarly research, some of which is outdated.
	The rationale for the code of ethics design is thorough, detailed, and insightful. It is supported by sufficient, current scholarly research.
	38.54

	30%

Code of Ethics

70.5 points
	The code of ethics is not present.
	The code of ethics is incomplete/unfinished or content is unacceptable (an unacceptable document).


	The code of ethics is an acceptable document, although content is cursory.


	The code of ethics is a comprehensive document.
	The code of ethics is a comprehensive, detailed document.
	64.155

	15% 

Discussion

35.25 points

	Discussion regarding why the plan will succeed is not present.


	Discussion regarding why the plan will succeed is incomplete, flawed, or lacking research support.


	Discussion regarding why the plan will succeed is presented and complete. The reasoning may be somewhat flawed. It is supported by little or antiquated scholarly research.

	Discussion regarding why the plan will succeed is thorough and well reasoned. It is supported by sufficient scholarly research, some of which is outdated.
	Discussion regarding why the plan will succeed is thorough, detailed, and insightful. It is supported by sufficient current scholarly research.
	28.905

	10%

Synthesis and Argument

23.5 points

	No synthesis of source information is evident. Statement of purpose is not followed to a justifiable conclusion. The conclusion does not support the claim made. Argument is incoherent and uses non-credible sources.


	Synthesis of source information is attempted, but is not successful. Sufficient justification of claims is lacking. Argument lacks consistent unity. There are obvious flaws in the logic. Some sources have questionable credibility.
	Synthesis of source information is present, but pedantic. Argument is orderly, but may have a few inconsistencies. The argument presents minimal justification of claims. Argument logically, but not thoroughly, supports the purpose. Sources used are credible. Introduction and conclusion bracket the thesis.

	Synthesis of source information is present and meaningful. Argument shows logical progressions. Techniques of argumentation are evident. There is a smooth progression of claims from introduction to conclusion. Most sources are authoritative
	Synthesis of source information is present and scholarly. Argument is clear and convincing presenting a persuasive claim in a distinctive and compelling manner. All sources are authoritative. The synthesis and argument in the paper are of publication caliber.
	19.27

	15% Organization and Effectiveness

	10.0 % 

Thesis Development and Purpose

23.5 points
	Paper lacks any discernible overall purpose or organizing claim.
	Thesis and/or main claim are insufficiently developed and/or vague; purpose is not clear.
	Thesis and/or main claim are apparent and appropriate to purpose.
	Thesis and/or main claim are clear and forecast the development of the paper. It is descriptive and reflective of the arguments and appropriate to the purpose.


	Thesis and/or main claim are comprehensive; contained within the thesis is the essence of the paper. Thesis statement makes the purpose of the paper clear.


	12.0

	5.0 % Mechanics of Writing 

11.75 points
	Mechanical errors are pervasive enough that they impede communication of meaning. Inappropriate word choice and/or sentence construction are used.
	Frequent and repetitive mechanical errors distract the reader. Inconsistencies in language choice (register), sentence structure, and/or word choice are present.


	Some mechanical errors or typos are present, but are not overly distracting to the reader. Correct sentence structure and audience-appropriate language are used.

	Prose is largely free of mechanical errors, although a few may be present. A variety of sentence structures and effective figures of speech are used.


	Writer is clearly in command of standard, written, academic English.
	9.635

	Format 5.0%

	5.0 % 

APA Format (Use of appropriate style for the major and assignment.)

11.75 points

	Required format is rarely followed correctly. An appropriate number of topic-related scholarly research sources and related in-text citations is not present. No reference page is included. No citations are used.


	Required format is attempted, but some elements are missing or mistaken. A lack of control with formatting is apparent. Some included sources are not scholarly research or topic-related. Reference page is present. Citations are inconsistently used.
	Required correctly format is used, although some minor errors may be present. Scholarly research sources are present and topic-related, but the source and quality of some references is questionable. Reference page is included and lists sources used in the paper. Sources are appropriately documented, although some errors may be present.


	Required format is fully used. There are virtually no errors in formatting style. Scholarly research accounts for the majority of sources presented and is topic-related and obtained from reputable professional sources. Reference page is present and fully inclusive of all cited sources. Documentation is appropriate and citation style is usually correct.
	The document is correctly formatted to publication standards. All research presented is scholarly, topic-related, and obtained from highly respected, professional, original sources. In-text citations and a reference page are complete and correct. The documentation of cited sources is free of error. The paper could readily be accepted for publication.
	10.6925

	TOTAL

235.0 points

	
	192.83

	E V A L U A T I O N  S U M M A R Y

I appreciate the effort invested in creating this organizational code of ethics. In review of the content, the paper laid a good foundation for the code of ethics in the Appendix. The structure of the two sections was correct with each section providing good content. Be sure to complete the suggested modifications for the final Module 7 paper. Good work with the personal code.
In the actual paper content, the paper struggled with focus and organization. The essay was missing a formal introduction and thesis statement. Every essay should include an introduction, thesis statement, conclusion, and reference page. The first section did not clearly explain the organization of the code. The role of each section should be identified and explained as to how the sections work together to support an ethical culture. The rationale section did not clearly identify and develop the core principle of the code. This core principle should be present in the thesis statement, this section, the conclusion, and introduction to the code. The final discussion section needed more depth and examples in the comparison and contrast.
Work on shaping the writing to reflect scholarly language. The paper incorrectly used first person voice throughout the essay. First person voice was only permitted in the discussion section because of the interaction with your personal code. Most of the essay was missing substantive verification by resources. The reference page was very weak. Work at engaging more research in a doctoral essay. The paper had a few minor formatting issues that need attention for future work. Be sure to plan a paper to stay within the assignment word limit (this essay was 70 words under the word limit minimum). In summary, the paper lacked depth, scholarly writing, and scholarly research.
The Turnitin report was carefully reviewed with this assignment without signs of plagiarism. Review the embedded notes and the graded rubric for areas of improvement. Please be aware that values on the auto rubric may differ from the point total because some category point values were adjusted. Refer to the actual rubric on the essay for specifics. 


�Every essay must begin with an introduction and closing thesis statement. The paper title is placed in this location followed by a paragraph of introduction. The first section of the paper follows the introduction. Instead this paper starts with the first section. 





The introduction should present the organization discussed in the paper and the purpose of its business. If the organization is generic than explain that in the introduction. 





The introduction should close with a clear thesis statement. The thesis statement articulates the core principle of the paper. The thesis statement in this essay is the core principle of the new code of ethics. 


 


�This section does not adequately explain the structure of the code. This section should detail the organization of the code. It should explain how it is structured into the code of values and code of conduct. It should detail how the two sections work together to form an ethical culture. Finally this section should explain how the code supports empowerment and effective communication. 


 


�Quotes not needed. 


�First person voice is only used in the discussion section of the paper.  This entire section uses first person voice. 


�This section is missing resource support. 


�This section does not adequately explain the core principle of the code and how it relates to the mission and vision of the organization. 


�Again, first person voice is incorrectly present in this section. 


�The comparison and contrast needs more depth and development. 


�Etc. is not used in a scholarly paper. 


�Missing citations.


�A conclusion should review the main points of the paper and restate the thesis statement. It does not present new information. The core principle of the code, as the thesis, should be restated in the conclusion. 


�Indent the first line of the paragraph. 


�This section is weak in resource support for the paper. 


�Incorrect format. 


�Italics


�Remove the hyperlink. 


�Add the name of the organization to the heading.





INTRODUCTION: Add an introduction to the code under the heading. The introduction should restate the core principle of the code and explain the structure of the code into two sections. It should also explain the role of each section in creating an ethical culture. 


�





NOTE: Make the suggested changes for the final Module 7 paper. 





�Set up the code of values in the manner explained by the Assignment Essentials instructions:





Each value should be presented in the following format:





One word value name


We will statement of commitment


Paragraph of description about the value. The paragraph is written in third person voice. 


�Make these sub headings. 


�Good work.





