[bookmark: _GoBack]Windows 10 - From the Start screen, right-click AOL Desktop and selectUninstall from the drop down menu.

[image: Windows 10 uninstall-reinstall step 1 visual aid]
2. From the list of currently installed programs, double-click AOL Uninstaller to begin the uninstall process.
3. A window will appear, asking to perform a scan of your system for all AOL software. Click Yes. The scan may take some time to complete.
[image: https://s.aolcdn.com/os/help/AOLDesktopSoftware/70441/reinstall1.png]
4. On the AOL Uninstaller screen, select all of the applications available by checking the corresponding check boxes.
[image: Windows 7 uninstall-reinstall step 5 visual aid]
5. Click Uninstall. The uninstall process will begin.
[image: Windows 7 uninstall-reinstall step 6 visual aid]
6. If you're asked if you want to keep your old files, check the Personal Data and Settings check box and click OK.
[image: https://s.aolcdn.com/os/help/AOLDesktopSoftware/70441/reinstall4.png]
7. When the uninstall process completes, you will be asked to restart your computer. Make sure to save any documents or files you have open, and then click Restart.
[image: https://s.aolcdn.com/os/help/AOLDesktopSoftware/70441/reinstall5.png]
8. After you restart your computer, visit http://discover.aol.com/products-and-services/aol-desktop-for-windows.
9. Click Download for FREE. 
10. Open the file and click Run. If you are prompted by the User Account Controlwindow, click Yes or Continue.
11. Next you'll be prompted to shut down any AOL applications you have open. To do this, click Continue Install.
12. Select Install New Version and click Continue.
[image: Windows 8/10 uninstall-reinstall step 12 visual aid]
13. Select your preferred software settings by checking the corresponding check boxes and then click Continue. For more information on the available options, click the question mark bubbles.
[image: Windows 8/10 uninstall-reinstall step 13 visual aid]
14. Review your selected settings.
15. Once you’re finished, click Install Now. Once installation completes, AOL Desktop will run.
[image: Windows 8/10 uninstall-reinstall step 15 visual aid]
16. On the Let's Get Started window, select Use your existing AOL Screen Name.
[image: https://s.aolcdn.com/os/help/AOLDesktopSoftware/70441/reinstall11.png]
17. Enter your Screen Name and Password and click Next. You will then be signed into the AOL Desktop software.
[image: https://s.aolcdn.com/os/help/AOLDesktopSoftware/70441/reinstall12.png]
18. You've successfully reinstalled the AOL Desktop Software! Continue to use the software as you like.
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Thank you for choosing AOL Desktop. Please select your preferred
type of installation:

O UPGRADE EXISTING VERSION

Recommended if you want to transfer over any existing data from your
previous version

Choose your previous version from the dropdown below:

@ INSTALL NEW VERSION

Please Note: This will not transfer any of your existing
version of the AOL Desktop software

(No installed v

ta from an older

For new users, or existing users who need more than one version of the AOL
Desktop software on their computer.
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Please select your preferred software settings:
€ pen emaitin tne AoL Deskiop Software @)

€ SetAOL as your dauttbrowser @)

& SetAOL Search as your default search provider @)
) SotOL as your doautthomepage @)

[ install the AOL Toolbars for Internet Explorer and Firefox

2 steps left... BACK CONTINUE
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You have opted to install the following software:

« AOL Desktop
‘® AOL Toolbar for Intemnet Explorer and Firefox
With the following default settings:

‘» Use AOL Desktop for browsing and email
 AOL Search as your search provider
 AOL com as your browser homepage

To this location:

C:\Program Files (x86)JAOL Desktop 9.8.1

‘Space available: 8.27 G (required: 157.2 MB)

By clicking INSTALL NOW" you agree to the AOL Terms of Service,Privacy Policy, and

End User License Agreement.

last step!

BACK  INSTALL NOW.
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@ Let's Get Started

You would like to:
C Create a new AOL account
 [Useyour existing AGL Screen fiame.,

Screen Name:

Password:





image11.png
tarted

@ Let's Get Started

You would like to:
© Create a new AOL account
@ [{liseyour existing AGL Screen fiame.

Screen Name:

Password:





image1.png
Y.

Most used

)| visuel stucio 2015 >
G coosi crrome ,
B roLsecurebrowser >

Interet Explorer

& B @<

Control Panel >
Notepad >
Recently added

Mol AOL Desktop
Pin to Start
Pin to taskbar

Uninstall

File Explorer

& Settings
Open file location

® Power

Allapps

Run as administrator

Life at a glance

Calendar

e

Microsoft Edge

@ | Groove msic

Mail

™

Photos.

o]

Cortana
Hook ‘em up

Automatically
sync your stuff.

=4

Movies & TV





image2.png
‘8 AOL Uninstaller

For a complete st of AOL software, itis
necessary to perform a scan of your system.
This scan may take several minutes to

complete.

Click "Yes" if you would like to do this scan
now. Otherwise click "No” to skip the scan.
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‘8 AOL Uninstaller

Your request will remove all AOL Applications released
with AOL Suite and Iater rom your PC.

Please select which fles you would like to keep

[ Personal Data and Settings
Wil be left available for future installations of AOL
products

Click OK to continue.
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‘8 AOL Uninstaller

Your computer must be restarted to
complete the uninstallation
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