~ 2 ~


6 Freesia Court

Campion Road

Leyton

London

E10 5GN

16 May 2014
Ms Guwana Lyons

Neighbourhood Services Officer

London & Quadrant Group

10 Grove Crescent Road

London

E15 1BJ

Dear Ms Lyons,
I am in receipt of your letter dated 24th April 2014 and I would like to take this opportunity to formally appeal against the allegations being made in this letter.

Regarding the issue of Anti Social Behaviour, I am at a loss as to why this allegation has been made against me.  I have been a long standing resident at Freesia Court and have always been an exemplary tenant and a considerate neighbour and can honestly say, that neither myself or family or friends of mine have ever caused any nuisance or annoyance to anyone in the block or surrounding area.  The only one possible exception to this, may have been during the time I was going through a relationship breakdown with a partner, who had become mentally and physically abusive.  When we finally separated, there were instances where he would arrive uninvited outside my block and be verbally abusive and extremely aggressive and intimidating towards me.  Additionally, on another occasion, a stranger actually managed to gain entry to the building and tried to physically kick my front door down and this is on record, as I had to have my door repaired and I did also, request at the time, a metal security gate, as I was living in fear for my safety.  This was however, quite some time ago now and there have been no further incidents of this nature and it has been peaceful since then.
Regarding the issue of keeping a number of dogs within my property, I do presently have two very small dogs (chihuahua’s), so this I will admit to.  I do understand that there is a ‘No Pets Policy’ within my Terms and Conditions of my Lease and that I should have firstly, obtained written permission from the Trust to keep these dogs.  I do not understand the complaint made that the dogs are barking continuously and causing a general nuisance in the block and I feel that this is completely unsubstantiated.  I am a very responsible tenant and dog-owner and have my dogs under control at all times.  They are both small dogs that have been well trained and are friendly and quiet in nature.  In fact, they rarely bark, apart from at times when there have been other loud noises being made within the apartment block or from outside.  However, I have also taken the steps of providing each of my dogs with 
bark collars to ensure that there are no incidents of unnecessary barking.  Furthermore, when I go out of the building, I always have the dogs accompanying me.  They are very well behaved and have never caused a nuisance either within the apartment block nor outside of it and I am confident that the other tenants within the block and adjoining blocks would readily confirm this to you.

I understand that I should have contacted you beforehand with regards to keeping the dogs and I sincerely apologise for not doing so.  I also understand that there is a ‘No Pets Policy’ although I am also aware that you do make exceptions to this rule and do take into consideration individual circumstances as I know that there are many other tenants within the apartment blocks that also keep dogs.  I would therefore, like to make an application in this instance to be allowed to keep my dogs as there have been numerous extenuating circumstances.  
In the last two years, I have been recovering from the physical trauma of a car accident and have had an uphill battle and a long course of physiotherapy in dealing with this.  This affected me both physically and mentally for quite a long period of time.  Additionally, at the same time, I have had to deal with many domestic and family problems, one being the breakdown of a relationship that became mentally and physically abusive and the other being the death of by baby niece, which was traumatising not only to myself, but my whole family.  All of these situations have had a tremendous impact on my physical and mental well being and have resulted in my suffering from severe bouts of depression, anxiety and panic attacks.  This has had a debilitating effect on myself and has affected me in such a way that I have been unable to gain employment and has also resulted in me losing almost 5 stone in weight over the last 5 months due to the incredible levels of stress I have been placed under.

During what has been an extremely difficult time, my dogs, by their very nature have provided me with immense emotional support by being the loyal and affectionate companions that they are and they have made me feel safe.  Simply having my dogs near to me and with me helps to alleviate my anxiety, boost my mood and ease my depression symptoms.  I find also that having my dogs to care for and focus on, helps to form a daily routine and a structure that helps to keep me going.  They are literally a ‘life line’ to me and not just pets purely for personal pleasure.
I am quite happy for you to inspect my dogs, so as to reassure you that they are cared for responsibly and well behaved, as well as at the same time, inspect my property in order that you can see for yourself, that the apartment is clean and well maintained.  I am also quite willing to sign a request as stated on your website and confirm that:

· I will keep my dogs on a lead in all communal areas;
· Additionally, I will also regularly walk and exercise my dogs on a daily basis in the adjacent communal green area that other residents use to walk their dogs; 
· Or alternatively, I will take them to the park across the road from my apartment block.

· I will not let my dogs foul the grounds but if there are any incidents, I will clear them up immediately;

· I will make sure my dogs do not cause a nuisance to other staff, residents or visitors; and
· I will keep my dogs fully vaccinated and regularly wormed and treated for fleas (I can also provide all of the necessary veterinary documentation as evidence that all of their vaccinations are up to date, as well as the fact that they have been chipped and castrated).
I sincerely hope that you give all of my reasons your just consideration and furthermore, that you will allow some compassion when making a decision on this, as these dogs are not just my pets, but members of my family.  They help me to manage my mind, emotions and all of my stress levels more effectively.  They enable me to cope better with all of life’s difficulties and to stay positive more often.  I simply do not know how I would manage to cope without them and I am absolutely sure this would severely and negatively impact on my mental health recovery.
I look forward to hearing from you and thank you in advance for any assistance you may give me with this matter.

Yours sincerely,

Rachel Chaplin

