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CONSUMER NOTICE:  The information and instructions in this bulletin are intended for use by skilled technicians.  Mazda technicians utilize the proper tools/ 
equipment and take training to correctly and safely maintain Mazda vehicles.  These instructions should not be performed by “do-it-yourselfers.”  Customers 
should not assume this bulletin applies to their vehicle or that their vehicle will develop the described concern.  To determine if the information applies, 
customers should contact their nearest authorized Mazda dealership.

 Subject:
Glove Compartment Removal Caution
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Service Bulletin Mazda North American Operations
Irvine, CA 92618-2922

Mazda6 Glove Compartment Removal Caution
APPLICABLE MODEL(S)/VINS
Mazda6

DESCRIPTION
The glove compartment must be removed carefully to avoid damaging the hinges. The figure below indicates 
the area that may be damaged during removal. This procedure below is available in the workshop manual, fol-
low it carefully to prevent damage to the glove compartment hinges.

1167d



 Bulletin No:  09-008/03  Last Issued:  5/21/2003 

Page 2 of 3

REPAIR PROCEDURE
1. Open the glove compartment.
2. Remove the damper clip string from the right side of the glove compartment. 

3. Press both sides of the glove compartment inward until it releases from the dash.

4. Hold the glove box in a level position (not fully lowered).

NOTE: The glove compartment will not come out if held too high or too low. When held level, the glove 
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compartment will come out easily.

5. Gently pull the glove compartment toward you until the hinges release. 

CAUTION: Do not force the glove compartment loose; the hinges can be easily broken. The hinge will not 
release unless the glove compartment is at the correct angle.

6. To install the glovebox, carefully reverse the steps above.
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