
Case Number: S1408000336 

Release Date: 08/02/2016 

Symptom/Vehicle Issue: Recovering Locked Up RA3, RA4 Radios, Display Screen Locks 

During A Radio Flash – “Please Insert Update USB” Message. 

Once USB stick is inserted with correct flash you will see a similar screen to this. 

 

Select yes and proceed to update software.( this will usually show older software being updated to 
current software) 

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Center Online 
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be 
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate course 
of action. 

Contact STAR Center, or your Technical Assistance Center Via ECCI or eCONTACT ticket if no solution is found 
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Second screen you will see before preparing to update (note: there will be a blank screen after this for 
a minimum 3 minutes before update begins) 

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Center Online 
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be 
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate course 
of action. 

Contact STAR Center, or your Technical Assistance Center Via ECCI or eCONTACT ticket if no solution is found 
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The screen you will see when you need to pull the USB stick if the update locks up.(unit 1) 

Process for recovering radio during software update lockup. 

If the software update locks up at any point during the process remove the USB stick, allow the 
system to reboot, reinstall the stick and continue thru the normal update process until you get to the 
first update screen it will show either system check or ISO validation (but will always be the first Unit 
of the update). 
Once you get to this screen pull the update stick and the system will again reboot once the system 
has rebooted you can reinsert the update stick and perform the software update to completion Note: if 
this process is not followed the update will continuously fail at the same point every time. (Also note: 
3 attempts must be performed if the update fails before condemning the radio) 

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Center Online 
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be 
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate course 
of action. 

Contact STAR Center, or your Technical Assistance Center Via ECCI or eCONTACT ticket if no solution is found 
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Once stick is removed to recover radio you will see this screen then allow radio to fully reboot before 
proceeding. When radio has fully rebooted proceed with the update. 

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Center Online 
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be 
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate course 
of action. 

Contact STAR Center, or your Technical Assistance Center Via ECCI or eCONTACT ticket if no solution is found 
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Once update has completed wait until you see this screen before removing the stick to verify the 
software update has fully completed. 

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Center Online 
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear to be 
similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the appropriate course 
of action. 

Contact STAR Center, or your Technical Assistance Center Via ECCI or eCONTACT ticket if no solution is found 

STAR Case   

Chrysler Group LLC Version 4.0 07/14/2014 


