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Customer Request for a PC

Scenario
You work at a small computer shop and have received a request from a customer for a brand new PC. The customer has an older computer that no longer meets the customer’s desires, and he wants to replace it. The new computer must be built from the ground up (no pre-built computers from an online company) and meet all of the customer requirements, as detailed below. 

· Form Factor
· The customer has small children who may accidentally damage a smaller form factor.
· The customer has heard about Carpal Tunnel Syndrome and wants to have a system that minimizes this.
· The customer would like a high resolution screen but since he doesn’t have 20/20 vision anymore, he doesn’t want to have things appear small on the screen.
· Entertainment
· The customer wants to be able to watch and record television on their computer.
· The customer wants to be able to watch DVD and Blu-Ray movies on the computer.
· The customer wants to be able to scan, upload, edit, and print photographs and videos.
· The customer already has a digital camera available to him and would like to be able to easily transfer photos from the memory card of his camera to his computer (his camera is using SDHC card)
· The customer has family on the opposite coast and wants to be able to have video chats with them regularly.
· The customer would like to have two monitors because that’s what he has at his office.
· Productivity
· The customer wants to be able to have internet connectivity so that he can access his work from home.
· The customer wants to be able to conduct business while at home—including the ability to create written documents, spreadsheets, and presentations.
· The customer wants to be able to have an easy way to back-up his files (he anticipates having several gigabytes of files to back-up regularly to include family pictures and videos, as well as work-related files).
· User Accounts
· The customer wants to have separate user accounts for himself, his wife, and each of his two children.
· The customer wants to limit the amount of time his children have access to the computer.
· The customer wants to have peace of mind from not having to worry about spyware/virus/malware getting into his computer.
· Cost
· The customer does not want to pay any more than $2000.

While ensuring that all requirements are met as listed above, remember to include all necessary hardware, input, and output devices, as well as any necessary cables and software.

Deliverables
Your deliverable for this project will consist of two parts.

Chart
The first part of your deliverable will be a chart listing the items that you will need to purchase for customer. Please remember to include specifics (such as manufacturer and model) in addition to quantity, price per item, and total price. An example is below:
	Item
	Manufacturer/Model
	Quantity
	Price/Item
	Total Cost

	Memory
	CORSAIR Vengeance 4GB DDR3 SODIMM 1600[footnoteRef:1] [1:  CORSAIR Vengeance 4GB 204-Pin DDR3 SO-DIMM DDR3 1600 (PC3 12800) Laptop Memory Model CMSX4GX3M1A1600C9. NewEgg.com. Retrieved October 23, 2014, from http://www.newegg.com/Product/Product.aspx?Item=N82E16820233241] 

	3
	$48.99
	$146.97



In this section is recommended that you use footnotes, rather than in-text citations, to detail where you found your products (see the chart above and the footnote at the end of this page for an example).

Justification Paper
The second part of your deliverable will be a 3 to 5 page justification of your purchases. In this section you will discuss the items that you have chosen to purchase and include in this PC build. You will explain why you chose the particular model you chose, and (when necessary) explain the alternatives that you chose not to purchase. Do not forget to include how your purchases tie into the customer’s desired outcome.
